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MISSION STATEMENT

The mission statement of the West Branch Public Library is as follows:

The West Branch Public Library is a community gathering place that is committed to lifelong learning, 
literacy, and intellectual freedom.

The Mission Statement of the library is the primary goal of the library.  All topics and goals provided here within 
are held within to try to meet and ensure success of this goal.  

EXECUTIVE SUMMARY 

The long range plan is required by the State of Iowa Accreditation process to ensure that libraries are planning 
for the interests of their community, needs in the upkeep of the library facility, and progression of library 
services.  The plan covers a period of five years with suggested review annually by the library Board of Trustees 
(Board).  It is developed by the Board with input from the library staff, review of trends in library use, comments 
from the West Branch community directly and through survey, and clearly visible wear in the facility.  The Board 
approves the plan and the Director implements the plan with support of the board.    

Topical areas of the Long-range Plan include, but are not limited to:

• Facilities - Library size and structure, physical organization, accommodations for activities, building and 
grounds upkeep.  

• Services - Amount and types of programming, changes in library policy, 

• Public Relations - development of strategies to engage the public, discover and meet community needs, 
and convey information about the library. 

The library facilities remain inadequate for meeting the communities’ use as reflected in the 2005 and 2011 Space 
Needs Assessments as well as the 2012 Building Program.  Recommendations from these documents range from 
11,768 square feet to 13,760 square feet in the 2012 Building Program, all a sizeable increase from the current 
5,000 square foot building.  Work will continue with the city office towards providing a new library in the 
Pedersen Valley Park area along with a future Community Center as phase 3 in this process.  

The current facilities are currently 23 years old and many areas need repair.  It is estimated that a new facility 
is not likely to happen soon enough to avoid repair in a number of areas.  The handrails and cement stairs on 
the east side of the building are rusted and cracked, respectively and will be fixed the first year of the plan.  The 
library’s restroom facilities are showing significant wear and will have several parts of repair in this plan.  The 
men’s restroom partition will be replaced in the first year with a general renovation of both men’s and women’s 
restrooms occurring in the second year.  Lastly, it is important that all people who enter the library building feel 
that it is clean and welcoming, something that is occasionally lacking now.  Custodial services will be reevaluated 
with the city office and services increased as soon as possible in the first year.  

Library services remain to be a strong point at the library, though it wishes to keep services current.  Library 
computers  are now over five years old.  Laptops will be replaced during year one and desktops within the 
second year.  Educational trends are to offer more opportunities in the areas of science, technology, engineering, 
and math as well as learning through experimentation and creation.  During year one and two, funding and 



grants will be sought to offer STEM kits and materials as part of existing youth programming and to create a 
makerspace cart for library users.  

The library will look restructuring the library fine system so that it does not present as much of a barrier to 
library use.  The library staff will also look at creating volunteer job descriptions to ensure that those who wish to 
volunteer have a task that is available for them when they arrive such that no one’s time is poorly used. 

EXECUTIVE SUMMARY TABLE

Facilities Public Relations Services
FY2017 Repair outdoor stair handrails.

- $4,800
Replace men’s restroom 
partition.

- $100
Increase custodial services.

- $0
Add shelving to community-
room-adjacent storeroom.

- $200 

Create volunteer job 
descriptions.

- $0
Review and revise the fine 
structure.

- $0
Fundrasing for library building.
- $500

Replace laptops with new 
laptops and Chromebooks.

- $0

$5,100 $500 $0
FY2018 Reassess east-side stairs.

- $0
Bathroom renovation.

- $4,500
Repaint outside of building.

- $50

Fundrasing for library building.
- $500

Addition of Self -Service 
Checkout station

-$50

Replace desktop PCs.
- $3,500

Review Laptop and 
Chromebook Use

- $0

Achieve funding through grants 
for library makerspace.

- $0
$4,550 $500 $3,500

FY2019 New library carpeting.
- $25,000

Review and revise the fine 
structure.

- $0 
Fundrasing for library building.

- $500
$25,000 $500 $0

FY2020 Outdoor seating area.
- $1,000

Fundrasing for library building.
- $500

Achieve funding and 
implement electronic reading 
program.

- $850
Replace staff computers

- $3,200
$1,000 $500 $4,050

FY2021 Outdoor seating area.
- $1,000

Fundrasing for library building.
- $500

Review Laptop and 
Chromebook Use

- $0
$1,000 $500 $0



GOALS AND OBJECTIVES

FACILITIES

Deficits

A listing of the deficits are provided directly below with overall discussion held following.  
• Per the 2011 Sapce Needs Assessment and 2012 Building Program, the library does not have sufficient 

space for minimal operation.  

• The exterior stairways on the east side of the library are in disrepair.  Handrails are rusted and coming 
unattached from the stairways and the cement of the stairs themselves are crumbling.

• The bathrooms are original to the construction in 1993 and no longer provide a welcoming or sanitary 
environment to library visitors.  

• The exterior paint on the building has aged and chipped.  They are small areas, but need to be repainted to 
provide positive aesthetic to the building.

• Custodial services are not currently sufficient to clean the building adequately.  This frequently leaves the 
building dirty and unsanitary for users.

• The library carpeting is still original to the building and showing significant wear.  Given the time frame 
for a new facility, it is unlikely 
that the carpeting will last and 
needs to be replaced.  

• Users frequently use the 
library services outside of the 
building - wireless internet 
and reading being two such 
uses.  The library should 
provide amenities for such 
users.  

Solutions

Overall Space

The library has a deficiency in 
space for programming and regular 
operations as denotied in the 
2005 Space Needs Assessment, 
2011 Space Needs Assessment, 
and 2012 Building Program.  
Increases in library use since the 
current building’s construction 
as well as library standards for 
our community size suggest a library approximately 13,7601 by 2030.  Current space is 5,000 square feet.  Plans 

1 West Branch Public Library Building Program, 2012

Conceptual Layout - Pedersen Valley Park Project



are for construction of a new library located in the Pedersen Valley Park as Phase 3 of the Pedersen Valley Park 
Project2.

The parks projects, including the new library facility, are part of a multi-phase project.  The library building, 
following improvements to parks and the construction of a community center, is considered the third phase of 
the project.  As construction is beginning on phase one in 2017, the construction of a new library facility is not 
likely to occur within the next 5-10 years.  

While there are plans to create a new library facility in the future, the current library building is over 20 years old 
and showing disrepair in several areas.  

The primary concerns addressed in this plan regarding facilities center on safety, usability, and providing a clean 
and operable space for community use.  The following items have been addressed as being deficient in one or 
more of these areas.  

East outdoor stairway

The outdoor cement stairway on the east side of the library leads down from 
the library to Downey Street.  It is a primary access to the library by walkers 
and a main throughway for students walking from the middle and elementary 
schools to the east side of the community.  

The stairway is original to the building and is showing significant disrepair 
in the metalic handrails as well as the cement that comprises the stairs 
themselves.  

The handrails, on this section of the plan, are of the most concern as of the 
writing of this plan.  There are three primary sections of stairs that lead up 
from the street to the library with metal handrails on each side.  Each 
of these handrail segments have chipped paint and rusted since their 
construction.  The worst of these locations are located at the bottom 
of each of the rails where they meet the cement.  Each of the sections 
is in poor repair and several locations have or are likely to sever their 
connection to the cement with sufficient force.  Likewise, the rust and 
chipped paint provide a significant negative affect on the aesthetic of the 
library and community trust that the library will provide a clean/safe 
envirnoment.  

The cement has been repaired in one section as of the summer of 2016, 
but still has several segments which are heavily chipped and cracked.  As 
of yet, there is not a significant concern that they will have a functional 
issue in any time soon, though they do provide a detriment to the overall 
aesthetic of the library.  

As the handrails are in need of replacement both funcationally and aesthetically, they will need to be fixed soon 

2 City of West Branch Capital Improvement Plan, 2014



and are scheduled for repair in the 2017 fiscal year.  Per discussion with the Public Works department, this is 
carried out in the most cost-effective manner by removing the current rails and replacing them with new rails 
affixed to the side of the stairs rather than embedded within.   A similar repair has been carried out at the West 
Branch Town hall and avoids the need to repour cement which would greatly raise the cost. 

An estimate of this cost was given at $800 per rail for a total of $4,800.

Bathroom Restoration

The fixtures in the library bathrooms are original to the building 
constructed in 1993.  Many locations within the bathroom are no longer in 
sufficient repair to provide the sense of a clean facility for community use.  
Some sections are rusted, many of the fixtures are stained beyond cleaning, 
and the tiling is heavily worn and give the impression of uncleanliness.

The greatest concern to the appearance of cleanliness is in replacing the 
men’s partition shown on the right.  The partition is heavily marked with 
a rust pattern from it’s existance next to the urinal.  As this should be an 
inexpensive yet effective fix in the restroom, this is scheduled to be replaced 
during 2017 fiscal year.  

Likewise, the partitions in the women’s restroom and floor tiling in both restrooms are worn, dented, and stained 
from years of use.  While not as in such disrepair as the men’s restroom partition, these also give the impression 
of uncleanliness and disrepair.  The sinks in both restrooms are stained from paint, rust, and wear and will also 
need to be replaced.  

The remainder of the bathroom rennovation will be scheduled for the 2018 fiscal year with a financial estimate of 
$4,500.  

Outdoor Paint

The library is primarily covered in brick and other stone as 
its facade.  There are 4 window wells that extend out from 
the building on the east side.  As far as staff is aware, these 
have never been repainted or stained since the library was 
constructed in 1993.  

As there is such a small area that is covered in these wooden 
areas, a small can of outdoor paint can be used to repaint these 
to help improve the overall aesthetic of the library.  Likewise, the 
time committment on such a project is short.  

This repainting is scheduled for FY2018 with a cost estimate of $50.  



Custodial Services

The library has gone through a variety of cleaning options, originally employing a custodian as a staff member 
and switching to contracted custodial service in 2011.  The custodian typically was employed for 3-5 hours per 
week spread between 3 days and the custodial service was switched to 2 days per week for 2 hours each (4 hours 
total per week).  

In either of these options that the library has used, the time available to adequately clean the library has not been 
sufficient.  Generally, the cleaner has the time to vacuum, mop, empty trash bags, and clean fixtures.  

Easily noticeable ommissions include:
• Entry door glass which is almost always covered in hand prints and smears

• Cleaning of library surfaces including children’s area tables and staff work spaces

• Dusting of any kind or location

• Wiping down any marks or dirt on walls

These, combined, provide the feel of an unclean facility which is not welcoming to the community, especially for 
those who bring young children to the library. 

The library’s custodial budget has been increased beginning in July 2016, though how this will be used at this 
point.  There has been some difficulty with the current custodial provider in providing sufficient services in areas 
where time is provided, so a new provider may be employed.  As the library is contracted with this provider 
with the city as a whole, movement within this contract will have to be done within the framework of the city 
departments as a whole.  As additional funding is already provided, there is no additional funding required for 
this progress. 

Within the 2017 fiscal year, the library will increase custodial services through new contract, additional custodial 
hours, or a combination of the two.  

Carpeting

Like many facilities listed prior, the carpetting is original to the 
building in most areas.  

In 2010, the library replaced the carpeting around the circulation 
desk with tiling.  The area is the highest traffic location in the 
building as staff are in the area throughout the entirety of the 
day and traffic is required on it for almost every library service 
offered.  

Similarily, the community room is used frequently for scout 
meetings, meetings, and other similar community gatherings.  In addition to heavy wear, food and drinks were 
fequently spilled onto it causing heavier wear than much of the rest of the library.  This was replaced in 2013.  

The remainder of the carpet is still in need of replacement.  Discussion for replacing the carpet have been held as 



early as 2006, though the process has never been carried out.  Replacing library carpets often involves additional 
equipment specifically designed to lift bookshelves off of the ground.  Library shelves are extrememly large and 
heavy, even when fully cleared of books and this saves the time and allows for a company to efficiently replace 
the carpeting in a library.  

In 2006, cost estimate for replacing the carpet was $25,000.  While some of the carpet has been replaced, it is 
likely offset with inflation so estimate for this process is still $25,000.  Due to the cost, it is the only major project 
to be considered in that fiscal year, currently set for FY2019.  

 
Outdoor Amenities

Taken from the public survey of 2016, many 
library users also report that they visit both coffee 
shops (43% of respondents) and parks (27%) to 
conduct work and read outside of the home. 

While the library has provided new furniture in 
the library to give a more relaxed feel, but does 
not currently have much extra space to give 
towards this process. 

However, many people sit outside the library both during and outside of normal library operating hours, 
frequently to use the library’s wireless internet but to enjoy the weather or outdoor environment.  

To help provide for this library use, the the library will look to provide outdoor seating.  As a new library facility 
is planned, priority will be made to ensure that any amenities added will be moveable to a new facility.  For this 
purpose, $1,000 will be allotted in the fiscal years of 2020 and 2021.  Such amenities currently planned are chairs 
for reading (approximately $320 each, currently) and picnic tables ($912 each, currently) for gathering and 
computer/desk work. 

SERVICES

Deficits

A listing of deficits are provided directly below with overall descriptions provided following. 
• The laptops in use at the library were purchased in 2011.  Laptops have more compact technology which 

often doesn’t last as long as a similar desktop.  As the library’s laptops are over 5 years old, they are out of 
date and often insufficient for community use.  New laptops will be needed for library users.

• The library desktop computers are also over 5 years old and are in need of replacing following the laptops 
per replacement standards.   

• Makerspaces are new and increasingly popular additions to libraries and provide educational opportunities 
for physical learners.  The  importance of makerspaces were highlighted by the addition of them to the 
library standards in the state of Iowa.

• Library users are increasing use of electronic medium and the library should provide an electronic means 
of providing reading program record keeping so that they do not have to carry around or keep track of 



physical sheets.  

Library services at the West Branch Public Library are highly used, though improvement is always possible.  
Goals and Objectives for this section of the plan are focus on improving existing services to best meet the needs 
of the community; adding, removing, and changing existing services to meet interests and use; and removing 
barriers to use that prevent library users from using the library. 

Solutions

Laptop Computer Replacements

The library’s laptops were purchased in 2011 through a donation from P&G.   As computer replacement 
schedules generally suggest replacement every 3-5 years in a computer’s life, these are close to the end of how 
useful they can be to library users.  Already, their initial startup time is too slow for many library users and 
then difficult if not impossible to use afterwards, though they have maintained fairly good physical condition 
throughout their use.  

As the West Branch School District has begun to offer a one-to-one computer program, giving every child a 
computer to use at home and at school, the library’s computer use has dropped noticably.  It is not that the 
computers are not used, but the supply of 5 laptops that have frequently been needed are rarely used now 
concurrently.  The heaviest use times generally occur after school and the youth

Initial plans for this service were to just reduce the number of laptops that were available from 5 to 3 as of late fall 
in 2015 which was implemented into the FY2017 buget for a total of $2,100 ($700 per laptop).  

In the spring of 2016, discussion was held in the library board of trustees meeting that library users may have use 
of laptops that may be used outside of the library.  Such users would likely consist of:

• Adult users without a home computer

• Adult users whose computer at home is currently inoperable

• Youth during the summer who do not have a home computer and who do not have access to a school-
provided laptop.

To accomplish this, the library board decided to use funds for one of the laptops to purchase 2 Chromebooks of 
which library users will be able to take home.  The other funding would still purchase 2 laptops for library use 
only.  These laptops will be still capable of running software that Chromebooks are unable to (Microsoft Office, 
printing, video applications).  

As of this writing, the project is in process during the 2017 fiscal year.  These processes will also be reviewed 
in FY2018 and 2019 to ensure that it is operating correctly, focusing primarily on whether library users are 
checking out either type of device and that having the Chromebooks circulate outside of the library isn’t prone to 
heavy wear and damage.   

Desktop PC Replacements



Due to a combination of a donation from P&G as well as a grant from the Community Foundation of Cedar 
ounty, the library’s desktops were also (like the laptops) replaced in 2011.  

Like the laptops, these are also becoming less likely to meet the needs of the patron who wishes to use them.  
Currently, there are regular instances of a user finding a computer too slow or otherwise unable to conduct their 
business on them.  

While overall computer use has declined over the past 5 years, the desktops are in use concurently almost on a 
daily basis and now make up the vast majority of library-owned computer use.  As such, the library staff does not 
generally believe that decreasing these at this point is prudent. 

These will be replaced in FY2018, after the laptops, which offer worse usability, are replaced in FY2017.  The total 
cost for this will be approximately $3,750, allowing for $750 for each new machine.  

Makerspace

A library makerspace is an area and/or service that offers library patrons an opportunity to create 
intellectual and physical materials using resources such as computers, 3-D printers, audio and video 
capture and editing tools, and traditional arts and crafts supplies.

Makerspaces have been a developing service in library science over the past 5 years, growing in popularity and 
support.  In 2016, a library makerspace was added to the State of Iowa Accreditation program.  Popularity in 
the service is drawn from the ability to provide an active learning environment for physical creation rather than 
solely from reading or instruction.  Given the population of youth at the library after school and families who 
visit the library together, the potential benefit to West Branch residents is large. 

While a makerspace can provide almost anything that allows user to create, the library staff have created the 
following initial item list for an makerspace in the West Branch Public Library:

• A video camera with video editing software

• A photography camera with photo editing software

• A green screen

• Makey Makey invention kit

• Several Lego Mindstorm kits

• 3 3Doodler Pens (3 dimensional sculpture pens)

• An XYZ Da Vincie 3D Printer

• Crochet supply kit

• A Sphero programable remote control sphere

• Writing supply kit

• Scrapbooking supply kit

A makerspace would ideally exist in a separate location within the library but due to lack of space, the West 
Branch Public Library will be primarily modular, existing in separate containers - available for use, but stored for 



programming space.  

Total estimated costs for these items is $1,890.  To date, the library has submitted two grant applications towards 
providing a makerspace - one still awaiting decision and one denied.  There is no additional funding suggested 
for from library budget at this point as it is likely that funding will be available through one of several grant 
opportunities. 

Electronic Reading Program Software and Implementation

The library staff have been discussing Electronic Reading Program software since 2013 as it can provide a wider 
range of capabilities to paper record-keeping while providing a paperless, access-anywhere record for library 
users.  

Electronic Reading Program software takes the place of the paper reading program records and allows library 
users to enter books or time-read online through phone, tablet, or computer.  The software keeps track of points 
earned and users can redeem those points online or in person at the library.  This allows several useful features:
• The library can expand educational opportunities.  Software allows entering of codes for points, meaning 

that the library can offer points for things like scavenger hunts, finding specific pieces of information, or by 
submitting stories or book reviews.  

• 

Replace Staff Computers

By the 2020 fiscal year, the library staff computers will be over 5 years old and in need of replacing in order 
to adequately provide library services.  Given their high time of use, it is important that these remain in 
good operation.  As requirements for computers are likely to change by 2020, they will be unlisted here and 
determined at the time of purchase.  

For this purpoase, $3,200 is being allocated for 4 computers.  

PUBLIC RELATIONS

Deficits

A listing of deficits are provided directly below with overall descriptions provided following.
• The library needs to develop volunteer job descriptions.  Many people in the community want to help 

by volunteering at the library.  Unless they are expected and have set duties, library staff has to try to find 
something for them to do which does not use either the community member’s or the staff member’s time 
well.  

• The library’s fine structure provides many opportunities to create a barrier to library use.  Physical media 
- DVDs, CDs, and video games have been fined at $1 per day given the opportunity to accrue significant 
fines, espcially if multiple items are checked out.  

• The library may begin fundraising for a new library facility in Pedersen Valley Park.  The property is 
available and being prepared for the addition of a library and community center.  A new library facility may 



be added there as soon as funding is achieved.  

• The library’s system provides the ability to run a self-service checkout machine and many people enjoy 
using such services due to being able to be independent from library staff and for speed if there is a line 
waiting for checkout.  

• The library is unable to accept credit or debit cards to pay for fines or library services.  Many library users 
do not carry cash or checks, preferring to use cards and the library is unable to provide them with services.  
This service is highlighted by addition to the standards for library service administered by the state library 
of Iowa. 

Solutions

Volunteer Job Descriptions

The library routinely has volunteers that come in to the library looking for opportunities.  Too often, the library 
staff does not have anything directly for the volunteer to do.  

This occurs from a combination of aspects.  The volunteer was not expected so a simple task was not reserved 
for volunteer to do and was completed by a member of the library staff already.  Given that the volunteer is not 
a regularly expected, a more complex task which requires training is wasteful of both the volunteer’s and staff 
member’s time as much of the time will be spent in training and not actually completing the task.  This will then 
be repeated across a number of volunteers adding to the time spent by library staff training for the same task.  

To help make the best use of volunteer and staff time, the library will create job descriptions for its volunteer 
positions so that a volunteer can select a specific task needed at the library.  By accepting a volunteer position, 
they will be ensured a specific task and will have that available.  More interesting and complex tasks can be 
offered since the volunteer would be routinely available for that task and training can more easily be provided. 

Each description will provide an outline of what is needed for specific tasks within the library.  Volunteer job 
descriptions will include specific information on:

• Job Title

• Time commitment required

• Purpose

• Responsibilituies

• Specific Duties

Suggested areas for volunteer job descriptions include shelvers for each day of the week, indoor plant care 
(watering), outdoor gardener, and book donation/sale maintainer.  

As a low-cost, important, and relatively simple task, these will be completed in the first year of the plan. 

Fine Structure



The library has been recently discussing what might serve to prevent members of our community from using the 
library.  One item that has been a continued barrier to library use are significant fines accrued on an account.  
The library currently has a fine limit of $6 and once reached, the account is prohibited from checking out items 
or using the computer until it is paid off.  

With the fine structure in place prior to July 2016, most media items (e.g., DVDs, Music CDs, Video Games) had 
a $1 per day fine.  Given that these are relatively short in their use periods, many library users borrow multiple 
at a single point.  As example, if someone were to check out 5 movies and return them 3 days late, the total fine 
accrued is $15 which is significantly high for having items only a few days overdue.  If more than a week, a single 
user could easily accrue over $40 in fines on their account.  

When significant fines are accrued, many people choose to just stop using the account rather than pay large 
fees.  The purpose of a fine is generally to help ensure that items are returned to the library in a relatively timely 
manner, rather than prevent someone from using the library.  

To help with this issue, the library will reevaluate and change the fine structure over the period of the plan.  The 
first such evaluation occured in August of 2016 and changed these media from $1 per day to $0.10 per day to 
match the other items in the library.  Regular evaluation of this will be conducted to ensure that the library’s fine 
structure is working as intended.  

Self-service checkout

While there has not been a direct request for 
this as of yet, the state of Iowa is now listing 
self-service checkout stations as one of the 
accreditation items.  As there is no direct 
immediate need for this per public comment 
or staff request, this is not an item that is 
immediately listed for completion.  However, 
as it is fairly simple to do and will help increase 
efficiency during peak use times, it is being 
listed in the long range plan.  

The library’s circulation system, Apollo, already 
offers functionality for self-service stations.  To 
provide this service, a computer of some kind 
will need to offer the web page and a location 
will have to be found to put them.  

The library has unused barcode scanners and older computers available for this task so these are not primary 
concerns.  There is not an obvious location for a self-checkout station and no desktop that is generally free 
from current library use.  Likely, a small table or cart will have to be purchased to provide this feature which is 
estimated at $50.  

Accepting Credit and Debit Cards

The library is currently unable to accept either debit or credit cards for payment of fines and library services.  



Many library users use cash and checks so infrequently that they no longer carry with them on a regular basis.  
Likewise, many library users find online payments to be an expected service in modern life and something 
offered by many municiple organizations so that payments can easily be made from home.  

The library has offered several options to the city office and auditors to provide this service, but none have met 
the security/access required by the auditors.  Such items include Square card readers, similar devices, and Paypal.  

Fundraising for a new library facility



APENDIX A

2016 SURVEY RESULTS
Question Number

1 Which of the following library services have you used in the past year?
Column1 Column2 Column3
Physical Library Materials 82 92.13%
Library Program or event 42 47.19%
Library Wifi on your own device 27 30.34%
A library desktop or Laptop Computer 23 25.84%
Community Room 24 26.97%
Electronic book 23 25.84%
Interlibrary Loan 20 22.47%
Electronic Audiobook 15 16.85%
No Response 2 2.25%

2 Generally, how many hours ina  week do you watch video on DVDs?
Hours DVDs Streaming
0 26 29
1 to 7 54 35
8 to 14 7 11
15 to 21 0 5
22+ 2 1
No response 0 3
Sum 89

Generally, how many hours in a week do you watch/stream video on devices connected to the internet?
0 30
1 to 7 36
8 to 14 13
15 to 21 5
22+ 1
No response 4
Sum 89

3 In 2015, where have you gone to read or work outside of a school or office setting
Column1 Column2 Column3
West Branch Public Library 39 43.8%
A Different Library 10 11.2%
Coffee Shop 32 36.0%
A park 20 22.5%
A restaurant or fast food place 15 16.9%
Other or no response 16 18.0%

4 Do you own at least one tablet computer or electronic reading device
yes 71 79.78%
no 17 19.10%
other/no response 1 1.12%



If you use them, do you prefer to buy or borrow electornic books
buy 12 13.48%
borrow 50 56.18%
Don't use/no response 27 30.34%

5 What would you suggest as a way to improve library programs for you or your family?
Column1 Column2
Provide tech classes 4
Library needs more space 3
Provide event reminders 2
More programs for older adults 2
Conduct How-to Classes 2
Include articles about unique collection items 1
Larger Adult book collection 1
More info on Social Media 1
More meeting rooms 1
More new ebooks 1
Current event lectures 1
List of good books to read with short summary of 
contents by topics, bestsellers, interests, etc. 1
More movie nights 1

6 How informed do you feel about the services and programs the library has to offer
All or most 43
Some 36
Not much 7
nothing at all 2
other/no response 1

89

7 How do you learn about library services and upcoming programs/events?
Library or city of west branch website 38 45%
school announcements or friday folder 24 29%
Articles/ads in the WB Times 45 54%
Social Media 46 55%
Posters in the library, Post office, etc. 37 44%
Cable access channel 4 5%
word of mouth 26 31%
other/no response 1 1%

8 What would bring you to the library more often?
More open hours 28
greater variety of programs 22
Expanded parking 6
wider selection of books 31
wider selection of DVDs 20
more study/work spaces 12
other/no response 23








